
Vestfold Youth Information Centre

• About this presentation:
• My background
• Basic about outreach work
• Background of Vestfold Youth Info
• Coordination  and cooperation of services
• Cooperation with NGO
• Web based resources
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My background

• Studied economics and administration (2 years)
• Got involved in NGOs when studying
• Cultural studies (3 years university studies)
• Studying TV/movie making (part time)
• Managing youthclubs (municipality/voluntarely) 1995 to 

1998 
• Outreachwork 1998 – 2009
• Continuating education supervision (part time)
• Developing outreach profesion on a national level
• Continuating education outreach (part time)
• Establishing Vestfold Youth Info 2009, still managing
• Mangager regional council of NGOs from 2010
• Always in direct contact with young people at risk



The nature of Outreach Work in Norway:
From the Norwegian association of outreach work

• Outreach Workers work with 
secondary prevention 
amongst children and youth. 

• The main principal of the 
work method in use, is to 
actively reach out to youth in 
need of support or help. 
These individuals are often 
not, or at an insufficient level, 
being reached by other parts 
of the public support system. 
The intention is to establish 
contact with the youth at the 
earliest stage possible, and 
motivate them to alternative 
activities, help or counselling.
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The nature of Outreach Work in Norway:
From the Norwegian association of outreach work

• Outreach Workers work amongst and within youth communities in the 
city streets, in shopping malls, train and subway stations, gas stations, 
street food vendors and wherever else youth spend time.

• Outreach Workers work in close cooperation with youth clubs, schools, 
child protection services, school nurses, preventative police units, and the 
families of the youth involved.

• Outreach Workers follow up youth on an individual basis, and coordinate 
various group activities (examples; conversation groups, sports, art etc.).

• Outreach Workers councils youth, and directs them further to the 
appropriate service provider when it is needed.
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The nature of Outreach Work in Norway:
From the Norwegian association of outreach work

• How Outreach Workers work 
secondary prevention on a local 
level varies depending on the 
size of the unit, resources and 
other local factors.

• Topics that youth bring up with 
Outreach Workers (or vice 
versa) varies to a great extent, 
and could be the following:
• Drugs and alcohol
• Crime
• Violence and assaults
• Family and friends (conflicts, worries 

related to this)
• Sexuality
• School, education and work
• Housing
• Racism and discrimination
• Psychological problems and conditions 

(eating disorders, anxiety, suicidal 
thoughts)
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The nature of Outreach Work in Norway:

• Norwegian culture is somehow 
special

• We trust the system
• We now that social structures 

and local authorities are here to 
help us

• Coordination of services are 
good for us, they are not “out to 
get us”

• How is this in Estonia?
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Outreach Work:

• History: 
• Salvation Army as an example:

• Soup, soap and salvation to the poor and drunk

• YMCA is another one,  also 
London late 1800:
• Healthy activities for young men instead of Pub and fights

• Meets the physical and spiritual 
needs of big City. 
• «A warm heart, a cold mind, and good shoes»

• And between London 1865 and Norway 2014 there is a long story…

• Norway from late 1960’s
• Outreach services in Oslo to meets the new situation with young people 

doing drugs
• The old «alcoholist care» in not the right thing, but the only thing we got
• From 1971-75 many is established, and the regional Psyciatric Youth 

Services (Hospital)
• Nowegian Public Stydy (gov.) 1980 defines Outreach in Norway  and is still 

a document that is read and used in organsiation, developing profesion 
and metods 
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Background of Vestfold Youth Info

• Outreach services in city of 
Tønsberg established 1972

• Proffesional workers with 
bachelor degree in social or 
pedagogy work

• Tree employees full time
• Target group young people at 

risk 13-25 years
• Present services to all junior 

high school pupils

www.ungivestfold.no 

http://www.ungivestfold.no/


Background of Vestfold Youth Info

• Tønsberg is City Centre for 
youth from different 
municipalyties

• City of 40.000 inhabitants
• Regional/official services 

towards aprox 100.000 inhab
• Melting point for young 

people
• Transport centre for school, 

work and leisure
• Party town also for Oslo area

www.ungivestfold.no 

http://www.ungivestfold.no/


Background of Vestfold Youth Info

• The outreach services pointed 
out one spot,  the bus station, 
followed targeted groups and 
gathered information in 2004

• Internal reports, external 
articles about marginalised 
groups in city centre by bus 
station

• Administration aplyed for 
project funds

• Youth Info opened in central 
shoppingmall 2009

• The City Mayor,  municipality 
top adminstration, regional 
coordinator of 
healtprogrammes and 
manager of shopping mal 
participated
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Youth Information

• "youth information" is a term 
which can describe a range of 
different activities undertaken 
by a wide variety of 
"information actors“

• it is useful to outline the specific 
character of "generalist" youth 
information. This is the 
approach adopted by ERYICA 
partners, one which has been 
tried and tested since the late 
1960s in a number of countries, 
and which is today used in more 
than 30 European countries.

• Essentially, it is a user-centred 
approach.
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Youth Information

• The centre may provide other 
services which are 
complementary to its basic 
information and counselling 
role, such as youth discount 
cards, tickets for concerts and 
transport services, cheap 
accommodation, rooms or 
equipment for youth activities, 
and help in organising youth 
projects. It may also make 
available information and 
information materials from a 
wide range of sources (official 
administrations, associations, 
commercial services) which 
promote activities and 
opportunities aimed at young 
people. But in its contact with 
each individual user, the 
primary concern of the centre 
(or service) is to respond to the 
question or need raised by the 
user, irrespective of any other 
external interest. It seeks to do 
this in a way which enables the 
user to have a maximum of 
choice, and which respects her / 
his autonomy and anonymity.
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Youth Information

• "generalist" youth information 
and counselling centres (and 
services) have the following 
characteristics, which are based 
on the 
European Youth Information Charter
 or on a national set of 
standards or national Charter 
where these exist:

• they are specifically designed to 
respond to the needs of young 
people;

• they are open to all young 
people without exception, 
without an appointment;

• they provide information on a 
wide range of subjects, in a 
variety of forms, prepared both 
for young people in general and 
for groups of young people with 
special needs;

• the information that they 
provide is practical, pluralistic, 
accurate and regularly updated;

• they operate in a way which 
personalises the reception of 
each user, respects confidences 
and anonymity, provides a 
maximum of choice and 
promotes her / his autonomy;

• when necessary, they refer the 
user to a specialised service.
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Vestfold Youth Information Centre

• Our experiences
• Lots of young people need somone to talk to
• Our visitors recomend us to friends
• Tousands of condoms out each year
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Vestfold Youth Counsil

• VBUR is an organization for 
regional NGOs in the county 
of Vestfold south of Oslo in 
Norway.

• VBUR represents scouts, 
nature and environmental 
NGOs, political youth 
organizations, LAN party and 
religious NGOs.

• Our office is together with 
the regional youth 
information centre 
UngInfo Vestfold.
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Vestfold Youth Information Centre
and the regional Youth Council

• Youth information centre 
established for targeted 
groups

• Respond on needs and 
questions

• Outreach, child care, 
health services and 
social services in 
cooperating

• The NGOs brings in a 
different wiew and 
approach

• The centre does not look 
like a healtcentre or a 
child care instiution

• All kinds of young people 
can find their reality 
confirmed
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Cooperation with different services

• Youth info is not taking 
over klients, we are 
opening the other 
systems for new kids

• We involve practioneers 
from different systems to 
use Youth Info to reach 
out
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Cooperation with different services

• Problems:
• When we get popular we 

can be seen as 
competition

• One youth club in central 
city was closed by 
31.12.2012

• We deal with all kinds of 
issues and participates in 
many types of helping 
systems

• Our discretion policy can 
be jugded as holding 
back information

• We are not only handing 
out info to kids, we bring 
stories in
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The future of Youth Information

• Listening and taking 
serious the voices we 
hear

• Working for 
empowerment

• Forwarding stories to 
leaders to secure the 
continious framework of 
working with young 
people at risk

www.ungivestfold.no 

http://www.ungivestfold.no/


Resources and litterature

Working on a list to 
provide the TC participants 
with helpfull and free 
litterature online
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Some metods

Listening
Peer education
Empowerment
Motivational interviewing
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Online work





Thanks for listening
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I will do some homework in english before TC  

http://www.ungivestfold.no/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Online work
	Slide 23
	Slide 24

